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Waukesha County Dept. of
Emergency Preparedness: Waukesha
County’s 911 dispatch center
accepted into Missing Kids Readiness
Program
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(WAUKESHA, WI) - The Waukesha County Communications Center (WCC) has
been awarded membership into the National Center for Mission and Exploited
Children’s (NCMEC) Missing Kids Readiness Program. The Program promotes best
practices for responding to calls of missing, abducted, and sexually exploited
children.

“The WCC team is now positioned to respond more quickly, comprehensively, and
effectively when a child’s life may be at stake,” said Waukesha County Executive
Paul Farrow. “Armed with the information, knowledge and operational resources
gained through meeting the Program criteria, the WCC team is communicating to its
citizens that protecting the lives and safety of children is a top priority.”

To meet the requirements of the Program, the WCC team worked with NCMEC on
their missing child policy to ensure it met the critical elements for call center
agencies. In addition, management ensured all front-line supervisors and
telecommunicators completed the necessary online training required for
membership.

The WCC team is one of the original 299 Missing Kids Readiness Program agencies
in the United States, and the 5™ communications agency in the state of Wisconsin,
who have achieved this status. Brown County Communications, Bayside


https://www.wispolitics.com/2025/wispolitics-is-better-on-the-app/
https://www.wispolitics.com/2025/wispolitics-is-better-on-the-app/

A AW ANY AFFAIRS
WISPOLITICS

Communications, Cedarburg Police, and Marinette County also meet the NCMEC’s
training and policy requirements demonstrating preparedness for responding to a
missing child incident.

About the Waukesha County Communications Center

The Waukesha County Communications Center (WCC) is the largest Public Service
Answering Point (PSAP) in Waukesha County. WCC answers all Text-to-911 and
wireless 911 calls for the County, as well as all landline 911 calls, most non-
emergency calls, and dispatch services for 30 of Waukesha County’s 37
municipalities. More information about WCC is available

at www.waukeshacounty.gov/emergencypreparedness/communications/.

More about NCMEC and the Missing Kids Readiness Program is available online
at www.missingkids.com/ourwork/training/mkrp. A full listing of all MKRP recognized
agencies is available at www.missingkids.com/ourwork/training/mkrpomembers.
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