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The Wisconsin Department of Health Services (DHS) and the United Way of
Wisconsin announced today that 5,594 people contacted The Wisconsin Addiction
Recovery Helpline during its first year of operation. This free and confidential
service is managed by 211 Wisconsin under a contract with DHS. It connects
individuals seeking help for challenges with alcohol, cocaine, heroin, marijuana,
methamphetamine, prescription painkillers, and other drugs for themselves or a
loved one to services in their community.

“Too often people delay seeking treatment for a substance use challenge simply
because they don’t know where to begin,” said DHS Secretary-designee Andrea
Palm. “The Wisconsin Addiction Recovery Helpline is a good first step toward
treatment and recovery.”
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